
Privacy Policy 
This policy regarding the collection and processing of personal data 
(the “Privacy Policy”) describes how FSB Development Aps, Østergade 
53, 3, 1100 Copenhagen, Denmark (“we”, “us” “our”, or “FSB”) process 
personal data. By the Privacy Policy we fulfil our duty to inform your 
as a data subject regarding our processing of your personal data. 

Collection and processing of Personal Data 
When you visit and use our website, we process personal data about 
you by using cookies. This data is used to improve our website, the 
user experience and to perform costumer support and target 
advertising. 

We also process your personal data when you use functions on our 
website as signing up for one of our newsletters or webinars, logging 
on FSB Portal, send us data or request information about one or more 
of our services, when you or your organization are entering into 
agreement with us regarding delivery of our services, hereunder 
products and software and you choose to provide some or all of the 
following data or other personal data: your user name, password, 
email address, first name, surname, job position, company name, 
phone number, and whether you have opened an email from us or 
clicked a link contained in an email, whether you want to receive news 
or newsletters from us, as well as your own description of how we 
may help you when sending us a message through our contact 
information. If you tell us that you do not want us to use your data to 
make further contact with you beyond fulfilling your request, we will 
respect your wishes. 

In addition, some of our software products include technologies that 
allow us to collect certain information about product use. We may also 
use such technologies to determine whether you have opened an e-
mail or clicked on a link contained in an e-mail. Collecting information 
in this manner allows us to collect statistics about the usage and 



effectiveness of our website, personalise your experience and tailor 
our interactions with you. 

From time to time, we may also collect personal data that pertains to 
you indirectly through other sources, such as suppliers or your 
organization. When we do so, we ask the supplier to confirm that the 
personal data was legally acquired by the third party and that we have 
the right to obtain it from them and use it. The personal data that we 
collect, either directly or indirectly, may be combined to help us 
improve its overall accuracy and completeness and to help us better 
tailor our interactions with you. 

The personal data we processes will normally be of non-sensitive 
nature. 

The following sections describe in more detail how and for what 
purposes we may use your personal data. 

Providing our products and services: If you request something from 
FSB e.g. a product or service, a call back, or specific marketing 
materials, we will use the data you provide to fulfil your request. To 
help us do this, we may share the personal data with others, for 
instance, our business partners, financial institutions, shipping 
companies, or postal or government authorities, such as Customs 
authorities, involved in the fulfilment of your request. In connection 
with a transaction, we may also contact you as part of our customer 
satisfaction surveys or for market research purposes. 

Personalising your experience on our website: We may use 
personal data we collect about you to provide you with a personalised 
experience on our website, such as providing you with content in 
which you may be interested in and making navigation on our sites 
easier. 



Marketing: The personal data you provide to FSB, as well as the 
personal data we have collected about you indirectly, may be used by 
us for direct marketing purposes. Before we do so, however, we will 
obtain your specfic consent to have your personal data used in this 
way.  

You may at any time choose not to receive marketing materials from 
us by following the unsubscribe instructions included in each e-mail 
you may receive, by indicating so when we contact you, or by 
contacting us directly. 

Profile: We store data that we collect through cookies, log files, clear 
gifs, and/or third party sources to create a “profile” of your 
preferences. We do tie your personally identifiable information to 
information in the profile, in order to provide tailored promotions and 
marketing offers and to improve the content of the site for you. We do 
not share your profile with other third parties. 

Information Sharing and Disclosure:  
We do not otherwise share personal data with third parties except for 
the requirement to disclose your personal data as required by law and 
when we reasonably believe that disclosure is necessary to: protect 
the rights or property of FSB, our business partners, suppliers, 
customers, or others when we have reasonable grounds to believe 
that such rights or property have been or could be affected. In 
addition, we reserve the right to disclose your personal data as 
required by law and when we believe that disclosure is necessary to 
protect our rights, or the rights of others, or to comply with a judicial 
proceeding, court order, or legal process served on our website. 

Mobile Apps and Use of Personal data in relation to Social Media:  
FSB may make available mobile applications for download from 
various mobile application marketplaces. We may also provide social 
computing tools directly or indirectly to enable online sharing and 
collaboration among members who have registered to use them. 
These may include forums, wikis, blogs and other social media 



platforms. When downloading and using these applications or 
registering to use these social computing tools, you may be asked to 
provide certain personal data. Registration personal data will be 
subject to and protected in accordance with this Privacy Policy, except 
for the personal data that is automatically made available to other 
participants as part of your profile. These applications and tools may 
also include supplemental privacy statements with specific personal 
data about collection and handling practices. Read those supplemental 
statements to understand what the tools and applications may do. Any 
other content you post, such as pictures, information, opinions, or any 
other type of personal data that you make available to other 
participants on these social platforms or applications, is not subject to 
this Privacy Policy. Rather, such content is subject to the Terms of Use 
of those applications or platforms, and any additional guidelines and 
privacy information provided in relation to their use, as well as the 
process by which you can remove your content from such tools or get 
help to do so. Please refer to them to better understand yours, ours, 
and other parties’ rights and obligations with regard to such content. 
You should be aware that the content you post on any such social 
computing platforms may be made broadly available to others inside 
and outside FSB. 

When you visit our website, the basis for the processing of your 
personal data is that it is necessary for us in order to pursue our 
legitimate interests in improving our website and customer 
experience, cf. Regulation (EU) 2016/679 of the European Parliament 
and of the Council of 27 April 2016 on the protection of natural 
persons with regard to the processing of personal data and on the free 
movement of such data (General Data Protection Regulation) which 
entered into force on 24 May 2016 and will apply from 25 May 2018 
(“GDPR”), article 6(1)f. 

When we processes personal data in order to provide our products 
and services the basis for the processing can be that it is necessary for 
the performance of a contract where you are a party cf. GDPR article 
6(1)b or is necessary for the purposes of the basis legitimate interest 
pursued by us in securing delivery of our products and services cf. 
GDPR article 6(1)f. 



If we process sensitive personal data (so-called “special categories of 
personal data”), our processing will be based on your prior explicit 
consent hereto in accordance with GDPR, article 9(2)b, or because it is 
necessary to establish, exercise or defend legal claims, cf. GDPR, article 
9(2)f, or if the processing relates to data which are manifestly made 
public by you, cf. GDPR, article 9(2)e. 

In addition to the above, we may process your personal data for 
tracking and profiling for purposes of direct marketing, behavioural 
advertisement, location-based advertising and/or tracking-based 
digital market research. In these cases, the basis for this processing is 
GDPR, article 6(1)a, or article 9(1)a. 

We does not believe our site is appealing to children, nor are they 
directed to children under 16. We does not knowingly collect personal 
data from persons under the age of 16. If you are a parent of a child 
under 16, and you believe that your child has provided us with 
information about him or herself, please contact us. 

Cookies 
This processing of collecting and using of cookies is based on directive 
2002/58/EC, article 5(3), as amended and transposed into national 
legislation. In the case that a cookie has the sole purpose of carrying 
out communication over an electronic communications network or is 
strictly necessary for the provision of a service on our website 
requested by you, and only to the greatest extent permissible by law, 
the legal basis for the processing of personal data ‘contained’ in a 
cookie is the relevant provision of the GDPR as otherwise described in 
this section. 

Business Transitions 
In the event FSB goes through a business transition, such as a merger, 
acquisition by another company, or sale of all or a portion of its assets, 
the possibility and legal basis to process your personal data may be 
among the assets transferred. You will be notified via prominent 



notice on our website for 30 days of any such change in ownership or 
control of your personal data 

Information Security and Accuracy 
We endeavour to protect your personal data and to maintain its 
accuracy and in order to do so we implement reasonable physical, 
administrative and technical safeguards to protect the personal data 
submitted to us, both during transmission and once we receive it. No 
method of transmission over the Internet, or method of electronic 
storage, is 100% secure, however, therefore, while we strive to use 
commercially acceptable means to protect your personal data, we 
cannot guarantee its absolute security. At the same time we encourage 
you to use caution when disclosing personal data online. If you have 
any questions about security on our website, please contact us. 

Retention 
We will retain the personal data you provide to us for 24 months or 
for as long as the personal data is required to fulfil your request, 
except when we are allowed or required to do otherwise by law. If you 
wish to request that we no longer use your personal data, please 
contact us. We reserve the right to retain and use your personal data 
as necessary to comply with our legal obligations, resolve disputes, 
and enforce our agreements. 

Cookies and Other Technologies 
Log Files: We gather certain information automatically and store it in 
log files. This information includes internet protocol (IP) addresses, 
browser type, internet service provider (ISP), referring/exit 
webpages, operating system, date/time stamp, and clickstream data. 
We use this information, which does not identify individual users, to 
analyse trends, to administer the site, to track users’ movements 
around the site and to gather demographic information about our user 
base as a whole. We do not link this automatically collected data to 
personally identifiable information. 



We use a third-party tracking service that uses log files to track non-
personally identifiable information about visitors to our site in the 
aggregate. 

Cookies: A cookie is a small text file that is stored on a user’s 
computer for record-keeping purposes. We use cookies on this site. 
Cookies are typically categorised as “session” cookies or “persistent” 
cookies. Session cookies help you navigate through the website 
efficiently, keeping track of your progression from page to page so 
that you are not asked for information you have already provided 
during the current visit. Session cookies are stored in temporary 
memory and erased when the web browser is closed. Persistent 
cookies, on the other hand, store user preferences for current and 
successive visits. They are written on your device’s hard disk, and are 
still valid when you restart your browser. We use session ID cookies. 
We do not use persistent cookies. If you reject cookies, you may still 
use our site, but your ability to use some areas of our site, such as 
contests or surveys, will be limited.  Some of our business partners 
may use cookies on their sites. We have no access to or control over 
these cookies. This Privacy Policy covers the use of cookies by FSB 
only; it does not cover the use of cookies by any advertisers. 

Links to Other Sites 
The FSB website may contain links to other sites that are not owned 
or controlled by FSB. Please be aware that FSB is not responsible for 
the privacy practices of such other sites. We encourage you to be 
aware when you leave our site and to read the privacy statements of 
each and every website that collects personal data. This Privacy Policy 
applies only to personal data collected by this website. 

Changes to this Privacy Policy 
We will not reduce your rights under this Privacy Policy without your 
consent. We reserve, however, the right to modify this Privacy Policy 
at any time, so please review it frequently. If we decide to change our 
Privacy Policy, we will communicate this at our website, by e-mail or 
by other communcation means. 



Complaints 
You have the right to make a complaint at any time to the Competent 
Supervisory Authority in our jurisdiction. We would, however, 
appreciate the chance to deal with your concerns before you approach 
the Competent Supervisory Authority in our jurisdiction, so please 
contact us in the first instance. 

Contact Us 
If you have a question about this Privacy Policy or our handling of 
your personal data, or if you no longer wish to receive marketing e-
mails from FSB, please contact us or follow the unsubscribe 
instructions included in each marketing email. 

Cookie Policy 
Cookies and Other Technologies we use 
Log Files: We gather certain information automatically and store it in 
log files. This information includes internet protocol (IP) addresses, 
browser type, internet service provider (ISP), referring/exit 
webpages, operating system, date/time stamp, and clickstream data. 

Cookies: A cookie is a small text file that is stored on a user’s computer 
for record-keeping purposes. We use cookies on this site. We do not 
link the information we store in cookies to any personal data you 
submit while on our site. 

Why do we use cookies and other technologies? 
Log Files: We use this information, which does not identify individual 
users, to analyse trends, to administer the site, to track users’ 
movements around the site and to gather demographic information 
about our user base as a whole. We do not link this automatically 
collected data to personally identifiable information. We use a third-
party tracking service that uses log files to track non-personally 
identifiable information about visitors to our site in the aggregate. 

Cookies: Cookies are typically categorized as “session” cookies or 
“persistent” cookies. Session cookies help you navigate through the 



website efficiently, keeping track of your progression from page to 
page so that you are not asked for information you have already 
provided during the current visit. Session cookies are stored in 
temporary memory and erased when the web browser is closed. 
Persistent cookies, on the other hand, store user preferences for 
current and successive visits. They are written on your device’s hard 
disk, and are still valid when you restart your browser. We use session 
ID cookies. We do not use persistent cookies. 

Third Parties 
We use third party companies as suppliers for some of our functions. 
Their use of the data is controlled by our contract with them and they 
are only allowed to use the data strictly for the purpose we have 
stated .e.g. the data is not used in connection with data from other 
companies and we are not tracking user behaviour outside our own 
sites. 

Some of our business partners may use cookies on their sites. We have 
no access to or control over these cookies. This Cookie Policy covers 
the use of cookies by FSB only; it does not cover the use of cookies by 
any advertisers. 

Want to get rid of cookies? 
You can avoid cookies by changing your browser settings. You can also 
delete existing cookies. 

Most browsers automatically accept cookies. You can prevent cookies 
from being stored on your computer or device by setting your 
browser to not accept cookies. Some browsers provide a mode where 
cookies are always deleted after a visit. This is called InPrivate in 
Internet Explorer version 8 and newer; Incognito in Google Chrome 
version 10 and newer; Private Browsing in Firefox version 3.5 and 
newer; Private Browsing in Safari version 2 and newer and Private 
Browsing in Opera version 10.5 and newer. 



If you reject cookies, you may still use our site, but your ability to use 
some areas of our site, such as contests or surveys, will be limited 

Contact Us 
If you have any questions or suggestions regarding our cookie policy, 
please contact us at: info@fsbdev.com 

 

Terms of Use  

Applicability 
These Terms of use apply to all visits to and use of the website of FSB 
Development ApS. They also apply with regard to all information 
and/or services provided to website users by the website. 

Disclaimer 
The information contained in this website is for general information 
purposes only. The information is provided by Microsoft Dynamics 
Solutions provider FSB, and while we endeavour to keep the 
information up to date and correct, we make no representations or 
warranties of any kind, express or implied, about the completeness, 
accuracy, reliability, suitability or availability with respect to the web-
site or the information, products, services, or related graphics 
contained on the website for any purpose. Any reliance you place on 
such information is therefore strictly at your own risk. 

In no event will we be liable for any loss or damage including, without 
limitation, indirect or consequential loss or damage or any loss or 
damage whatsoever arising from loss of data or profits arising out of, 
or in connection with, the use of this website. 

mailto:info@fsbdev.com


Every effort is made to keep the website up and running smoothly. 
However, FSB takes no responsibility for, and will not be liable for, the 
website being temporarily unavailable due to technical issues beyond 
our control. 

Copyright 
The copyrights and all other (intellectual property) rights to the name, 
logo, content (including text and images), the look and feel and the 
format of this website are held exclusively by FSB and/or its licensors. 
FSB explicitly reserves these rights. 
This website and any parts thereof may not be modified, transmitted, 
distributed, reproduced or dis-closed except for personal use or with 
the consent of FSB. It is possible that, where appropriate, FSB will 
remove information from this website or make it (temporarily) 
inaccessible if there is any question of infringement of third party 
rights. 

Linked Websites 
Through this website, you can link to other websites that are not 
under the control of FSB. We have no control over the nature, content, 
and availability of those sites. The inclusion of any links does not 
necessarily imply a recommendation or endorse the views expressed 
within them. 

Applicable Law and Jurisdiction 
This Agreement will be interpreted and construed in accordance with 
the laws of the Denmark and any dispute, controversy or claim arising 
out of or in connection with this Agreement or the breach, termination 
or invalidity thereof, shall be submitted to the applicable courts of 
Copenhagen, Denmark, in accordance with 
their prevailing procedures. 


